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Appendix A: Acknowledgements
The Canadian Partnership Against Cancer and Sandbox Software Solutions would like 
to thank the following individuals and companies for their support in providing valuable 
insights on the current state of Virtual Care in Canada. Without their insights and 
contributions, this report would not have been possible:

Participants:

•	 Paul Ainslie, Espanola Regional Hospital 
and Health Centre

•	 Tyler Aird, St. Joseph’s Healthcare 
Hamilton

•	 Grace Akinjobi, Northern Inter-Tribal 
Health Authority

•	 Krista Balenko, Canada Health Infoway

•	 Duane Bender, Hamilton Health Sciences

•	 Dr. Ed Brown, Ontario Telemedicine 
Network

•	 Cathy Cruz, Virtual Care (Nova Scotia)(and 
the Virtual Care Team)

•	 Eleanor Elias, Inuvik Regional Hospital

•	 Renée Fillier, Health Sciences North

•	 Paul Haycraft, Philips Canada

•	 Keltie Jamieson, One Person, One Record 
Program (IWK Health Centre & Nova 
Scotia Health Authority)

•	 Heather Keith, Peter Ballantyne Cree 
Nation Health Services 
 
 
 

Platform Providers:

•	 Akira Health

•	 AlayaCare

•	 Babylon by TELUS Health 

•	 Champlain BASE eConsult

•	 Cloud DX

•	 Dialogue

•	 EQ Care (Equinoxe) 
 
 
 

•	 Perry Kjargaard, Canada Health Infoway

•	 Dr. Clare Liddy, University of Ottawa and 
Champlain BASE™ eConsult Service

•	 Andriana Lukich, St. Joseph’s Healthcare 
Hamilton

•	 Dr. Kimberlyn McGrail, University of British 
Columbia Centre for Health Services and 
Policy Research

•	 Elaine McKnight, Provincial Health 
Services Authority (BC)

•	 Heather Nash, BC Cancer – Victoria 

•	 Fraser Ratchford, Canada Health Infoway

•	 Laura Scroccaro, St. Joseph’s Health 
Centre Guelph

•	 Kathy Steegstra, Provincial Health 
Services Authority (BC)

•	 Pam Turton, Minto-Mapleton Family 
Health Team 

•	 Jennifer Webb, Hay River Health & Social 
Services Authority

•	 Paul Young, Western Hospital 

 

•	 InputHealth Systems

•	 Maple 

•	 Medeo (QHR Technologies)

•	 NexJ Health Inc.

•	 Novari Health

•	 OnCall Health

•	 Think Research

•	 Wello (INLIV)
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